
Charity Database Project Manager

Lamplight is seeking a new full-time project manager to join our growing and 

friendly team.

Lamplight is a hosted case management and monitoring database system for charities.  It helps 

them keep track of the work they do and the impact that it has.  We work with charities that 

deliver a wide range of services to all sorts of different people all over the country.

We offer a range of services to support the effective use of Lamplight.  Implementing a new system

for a Customer is the first, and most involved of these services.   

We work with the Customer to understand their requirements for data capture and reporting and 

then configure the system to reflect this. This can be carried out remotely (via email and telephone

consultation) or, depending on the level of implementation required, may involve one or more on-

site visits.

Once the system is set up, we offer on-site training on the new system for their staff. Training is 

supported with a customised training manual and usually carried out at the Customer's offices.  

We also offer open training days which are carried out at a training centre in different locations 

around the country.

We are looking for someone who can help charities through this process of change.  Of course 

change can also be challenging, and as an implementer you will need both analytical and people 

skills.  The end result is often transformative – we've been told “Lamplight is the heartbeat of our 

organisation” - and it's exciting to be a part of this.  
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The role

Customers who choose to take Implementation support will require you to support them through 

the initial sign-up stages, consultation and set-up, and their first couple of months of live usage. 

We have developed a comprehensive implementation workbook and training materials that you 

will work through with the Customer to structure the process.

Implementation is an iterative process with the Customer.

• agree an implementation timetable and project plan with the Customer

• through a series of phone calls, email contact, and on-site visits (when required), work 

through the Implementation Workbook with the Customer to thoroughly identify their 

requirements

• translate the requirements identified into Lamplight

• set up their system so that it is ready for use

• prepare and deliver training on-site if required

• provide any follow-up support, and then sign-off and hand-over internally

Some travel will be required: larger implementations include one or more site visits, and on-site 

training is delivered on their premises. You will also help devise and deliver open training days as 

appropriate.

At any one time you will have a case load of Customers that you will be working with: a “medium-

sized” implementation tends to take around 5 days spread over 1-3 months.  While you will take 

the lead implementing a particular Customer, you won't be alone – we often bounce ideas or 

problems around internally to find the right solution for a particular scenario.  

You will also be actively involved in shaping the on-going development of our products, drawing on

your experience with Customers.
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Requirements

• Strong analytical approach.  You will need to be able to clarify issues, ask probing questions,

and provide structure to often complex requirements.

• Excellent interpersonal skills.  You will meet a lot of people from a variety of communities 

and backgrounds in the course of the role and you'll need to be able to work collaboratively

with them.  You will need to be able to assist with internal buy-in and change management,

communicate information appropriately and enthusiastically. A positive, patient and 

friendly approach is essential.

• Experience of the Voluntary Sector.  Lamplight is designed specifically to meet the 

challenges facing charities, and you'll need an in-depth appreciation of what those are.

• High level of computer literacy and confidence – you will have been comfortable using a 

database in previous roles and can articulate the benefits a system provides.

• Experience of delivering training to mixed groups of learners.

• Happy to travel around the UK as part of your role.

Ideally

• You have some understanding of how databases work.  This isn't a programming role, but it 

is a technical one, a high level understanding of relational databases is desirable.

• Having used Lamplight before will be an advantage.

• You have led an organisation through a complex change process.  You may have been 

trained in project management or something similar.

• You'll know about data protection principles, and data security.

• You'll be able to write about technical issues clearly, contributing to the on-going 

development of our support resources.
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Working Conditions

We are a dispersed team, with bases in London and Chichester - we're happy with remote working.

We can offer some flexibility with days and hours if necessary, although you'll need to be able to 

travel to Customers occasionally for a full day of training or meetings.  We are looking for someone 

based in the West Midlands, South Wales, or the South West, who can travel to customers in those

areas.

We like to keep learning, and will support external training, attending conferences and so on.  We 

offer 28 days holiday per year plus public holidays.  

Salary will be in the range £23,000 - £30,200, depending on experience.  

To Apply

Please email your CV and a covering letter to jobs@lamplightdb.co.uk.  Your cover letter should tell

us why you're the person we're looking for (there’s some tips on our website).   Feel free to give us 

a call and speak to Matt if you'd like to find out more first.
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